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Mundaneness...

ÅInteresting perspective to 
view the research...
ïPlaces
ÅDesign constraints

ïSetting a message via e-mail
ïScribbling a message on a Home display 

while holding her baby...
ïAdjusting font size
ïSupporting comments

ïTechnologies
ÅDifferent properties...

ïExploration Cycles, Longitudinal Studies and Tech Probes 
ÅArriving at Tech Probe
ÅSettling in...

ïRevisions to tech probe etc.

ÅStart to become Mundane?
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Harrison and Dourish (1996) on Place: ña space which is 
invested with understandings of behavioural appropriateness, 
cultural expectations, and so forthò. 
Encompasses not only the physical aspects of the environment 
and the constraints these impose on behaviour, but also what 
actions and patterns of behavior are expected there and the 
particular routines that have developed there over time.

OôHara, (2002):ñIn recent years, more and more information 
is being presented on dedicated digital displays situated at 
particular locations within our environment. At their most 
basic, digital display technologies allow information to be more 
easily updated dynamically and remotely. However, these new 
kinds of interaction technologies also allow people to use these 
situated displays in novel ways both as for the individualôs 
purposes and in the support of group work.ò

¢ƘŜ ΨŘǳƭƭΩ ¢ŜŎƘƴƻƭƻƎƛŜǎΦΦΦ

ÅΨwŜƭŜƴǘƭŜǎǎ ǇǊƻƎǊŜǎǎΩΦΦΦ

ÅBecoming more 
mundane for our use..?

ÅWant 24/7 reliability of 
deployed systems...

ÅGeneral approach - tailor 
OTS technologies...

ÅDesign Constraints
ïlight, noise, power, 

overheating, 
ƴŜǘǿƻǊƪƛƴƎΧ
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Hermes Office Door Displays

Nichols, (2002:1):ñOffice doors are more than entrances to rooms, 
they are entrances to a person's time and attention. People can 

mediate access to themselves by choosing whether to leave their 

door open or closed when they are in their office. Doors also serve 

as a medium for communication, where people can broadcast 

individual messages to passersby, or accept messages from others 

who stopped by when the door was closed.ò

Mitchell, (2005:9):ά[ƛǘŜǊŀǊȅ ǘƘŜƻǊƛǎǘǎ ǎƻƳŜǘƛƳŜǎ ǎǇŜŀƪ ƻŦ ǘŜȄǘ ŀǎ ƛŦ 
ƛǘ ǿŜǊŜ ŘƛǎŜƳōƻŘƛŜŘΣ ōǳǘ ƻŦ ŎƻǳǊǎŜ ƛǘ ƛǎƴΩǘΤ ƛǘ ŀƭǿŀȅǎ ǎƘƻǿǎ ǳǇ 
attached to particular physical objects, in particular spatial 
contexts, and those contexts - like the contexts of speech - furnish 
ŜǎǎŜƴǘƛŀƭ ŎƻƳǇƻƴŜƴǘǎ ƻŦ ǘƘŜ ƳŜŀƴƛƴƎΦέ - Placing Words : Symbols, 
Space, and the City, MIT Press.



4

tǊƻǇŜǊǘƛŜǎΧ

ÅPublic/Community/Private nature...

ïSupporting visitor navigation

ïOpen Web access to messages?
ÅάL ǿƻǳƭŘ ōŜ ƘŀǇǇȅ ŦƻǊ ŀƴȅƻƴŜ ǘƻ ǾƛŜǿ ǘƘŜ ƳŜǎǎŀƎŜ ƻƴ Ƴȅ 
ŘƻƻǊǇƭŀǘŜ ǊŜƳƻǘŜƭȅ ƻǾŜǊ ǘƘŜ ǿŜōΦέ 

ïThe first Hermes 
Photo Display
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Settling in / Use...

Å Maintaining a Sense of Presence
/Reason for absence:
ï άL ǿƻǳƭŘ ǳǇŘŀǘŜ IŜǊƳŜǎ ǘƻ ǎŀȅ LΩƳ ǿƻǊƪƛƴƎ ŦǊƻƳ ƘƻƳŜ ς
ƛǘΩǎ ǇŀǊǘ ƻŦ Ƴȅ ǿƻǊƪƛƴƎ ǊƻǳǘƛƴŜέΦ

ï άΧƛǘΩǎ Ƨǳǎǘ ŀ Ƙŀōƛǘ ǘƘŀǘ ȅƻǳ ƎŜǘ ƛƴǘƻΣ ŀ Ƙŀōƛǘ ƻŦ ƭŜŀǾƛƴƎ ŀ 
ƳŜǎǎŀƎŜΦέ

ï άLΩǾŜ ŘŜŦƛƴƛǘŜƭȅ ǳǎŜŘ ƛǘ ǿƘŜƴ LΩǾŜ ƘŀŘ ǇŜƻǇƭŜ ŎƻƳƛƴƎ ǘƻ 
ƳŜŜǘ ƳŜ ƘŜǊŜ ŀƴŘ LΩǾŜ ōŜŜƴ ǎǘǳŎƪΣ L ǿŀǎ ŘŜŦƛƴƛǘŜƭȅ ǎǘǳŎƪ 
ŀǘ ǘƘŜ Ǉƻǎǘ ƻŦŦƛŎŜ ǉǳŜǳƛƴƎ ƻƴŎŜΣ LΩǾŜ ōŜŜƴ ǎǘǳŎƪ ƻƴ ǘƘŜ 
ōǳǎΣ ŀƭƭ ǎƻǊǘǎ ƻŦ ǇƭŀŎŜǎΣ ŀƴŘ LΩǾŜ ǘŜȄǘŜŘ ƛƴ ŀƴŘ ǎŀƛŘ LΩƳ 
ƎƻƛƴƎ ǘƻ Ǌǳƴ ƭŀǘŜΣ ŀƴŘ LΩǾŜ ǳǎŜŘ ǘƘŀǘ о ƻǊ п ǘƛƳŜǎ L ƎǳŜǎǎέΦ

ñOnbus- in shortlyò

ñGoneto thegymò

ñDerek- in ww burgerjointò

ñInbig q atpostoffice.. Will bea bit lateò

ñRunninglate- with you soonneil. B.ò

ñMaomaogoingto belate- will catchup later. B

ά²ƻǊƪƛƴƎ ŀǘ ƘƻƳŜ ǘƻŘŀȅ 
ςǊŜǾƛŜǿƛƴƎ ǇŀǇŜǊǎέ

Fitting in...
ÅLots of other categories as well
ïΨΩ{ǿƛǘŎƘƛƴƎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŎƘŀƴƴŜƭǎέ ŜǘŎΦ 

ÅBut...
ïPlayfulness, expressions of mood

ï{ŜǘǘƛƴƎ ŀ ŎƻƭƭŜŀƎǳŜΩǎ ŘƛǎǇƭŀȅ

ïάώtƻǎǘ-ƛǘ ƴƻǘŜǎϐ ŘƛŘ ǘŜƴŘ ǘƻ Ŧŀƭƭ ŘƻǿƴΣ ƻǊ ȅƻǳΩŘ 
ƭŜŀǾŜ ǘƘŜƳ ƻƴ ȅƻǳǊ ŘƻƻǊ ǿƘŜƴ ȅƻǳΩǊŜ ƛƴ 
ώƭŀǳƎƘǎϐ ȅƻǳ ŦƻǊƎŜǘ ǘƻ ǘŀƪŜ ǘƘŜƳ ƻŦŦΦ ¢ƘŜȅΩǊŜ ƴƻǘ 
reliable are Post-ƛǘǎΣ ōŜŎŀǳǎŜ ǘƘŜȅ Ƨǳǎǘ ŘƻƴΩǘ 
stay up you always end up having to stick 
sellotapeΦέ

Cheverst, K., A. Dix, C. Graham, D. Fitton and M. Rouncefield,ά9ȄǇƭƻǊƛƴƎ
AwarenessRelatedMessagingthrough Two SituatedDisplaybased{ȅǎǘŜƳǎέΣIn
SpecialIssueof Human-ComputerInteraction, 22(1-2). pp. 173-220. June2007.



6

Hermes at Home Displays

Overview...

Å Technology...
ïTouchscreentablet, always on,
ïWireless networking etc.

ÅLeaving it on...

Å Again, conceived as a technology probe
Å Half a dozen deployments
ïaȅ ƘƻƳŜΣ aŀǊƪΩǎ ƘƻƳŜΣ ǘǿƻ ƻǘƘŜǊ [ŜŎǘǳǊŜǎ
ïReliability still an issue...

ÅFor one deployment this was bad...
Åάƛǘǎ ŀƭƭ ŀ ōƛǘ ǎƘŀŘŜŘ ōȅ ǘƘŜ ŦŀŎǘ ƛǘ ōǊƻƪŜΧ
ǎƻ L ŘƛŘƴΩǘ ǊŜŀƭƭȅ ǳǎŜ ƛǘ ƛƴ ŀƴƎŜǊ ŀǘ ŀƭƭέ

ïA sensitive setting (of course!)

Å Design Constraints
ï[ƛƎƘǘΣ ƴƻƛǎŜΣ ƻǾŜǊƘŜŀǘƛƴƎΣ Χ
ïOne handed use!

ÅάhƴŜ ŀǊƳ ƛǎ ƎƻƻŘ ςI very often have the baby 
ƛƴ ƻǘƘŜǊέ
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Settling in / Use...

ÅMessages in the moment, 
ïάǘƻǳŎƘŜǎέ
Åά{ƘƻǊǘ ƳŜǎǎŀƎŜǎ ƻǾŜǊ ǘƘŜ Řŀȅ ςwhat 

i ŀƳ ŘƻƛƴƎ ƻǊ Ƙƻǿ ƛǎ ƛǘ ǘƘŜǊŜέ 
ÅάLǘΩǎ ŀ ƴƛŎŜ ǎǳǊǇǊƛǎŜ ƘŀǾƛƴƎ ŀ ƴŜǿ 
ƳŜǎǎŀƎŜέ

ÅPresence...
ïάCƻǊ ƳŜ ƛǘ ǿŀǎ ŀ ōƛǘ ƭƛƪŜ ŀ ǿƛƴŘƻǿ ǘƻ 
ǿƘŜǊŜ /ƘǊƛǎ ƛǎέ 

ïάǿƘŜƴ i left I said goodbye to it as a link 
ǘƻ ǳ ƛŦ ǳ ƎŜǘ ƳŜέ 

ÅDevelopment of patterns
ïάIŀǾŜ you read my messages yet ςI 
ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǘŀƭƪ til ȅƻǳΩǾŜ ǊŜŀŘ Ƴȅ 
messagesΗέ

ïLŦ L ŘƻƴΩǘ ǎŜƴŘ ǘƘƛǎ ōȅ тǇƳ ǘƘŜƴ ǎƘŜ 
ǿƻƴΩǘ ǎŜŜ ƛǘ ǿƘŜƴ ǎƘŜ ƎŜǘǎ ǳǇΧ

Channel Issues...

ÅAcknowledgements...
ïάL ǘƘƛƴƪ ƛǘ ǿƻǳƭŘ ōŜ ƎƻƻŘ ǘƻ ǎŜŜ ǿƘŀǘ 

[messages] the other person has read or 
ƴƻǘέ

ÅUse as an open channel
ïPlacementΧ

ÅChanging channel
ÅComplementing other channels
ïάL ǿŀǎ ŜȄǇŜŎǘƛƴƎ ǘƘŀǘ ǿŜ ǿƻǳƭŘ 

replace other ways of 
communication but actually we 
ǳǎŜŘ ƛǘ ŀŘŘƛǘƛƻƴŀƭƭȅ ǘƻ ǘƘŜ ƻǘƘŜǊǎέ
ïIdentification of sender (from 

home)
ÅColoured pens


